
What is a Personal Emergency
Response System (PERS)?
MediPendant’s™ personal emergency response system is the 
medical alert device that provides professional assistance at the 
touch of a button. There are no telephone numbers to look up, 
and no need to dial the phone. With MediPendant’s™ two-way 
voice technology, simply press the button, and communicate 
with an EMT-certified operator directly through the pendant.

How does it work?
When the large button on the pendant is pressed, a telephone 
call is made to an EMT-certified emergency operator. 

MediPendant

Speak and Listen Directly Through the Pendant YES No

Up to 600 + feet of Communication Range YES No

Out�of�Range Notification YES No

Call Center Staffed � with Certified EMTs YES No

Call Center Guaranteed To Stay On Line Until Help Arrives YES No

Wallet Card ID Program YES No

Spanish Speaking Equipment YES No

Panic Button Range Up to 600+ ft 300 ft

Backup Battery Life Up to 30 hrs 22 hrs

Set�up Fee FREE** $49.95
 
Activation Fee FREE** $99.95

Lifetime Equipment Warranty** YES No 

MediPendant™Medical Alarm Features Competitor*

* based on latest competitor equipment and pricing   ** subject to dealer terms and conditions

COMPARISON CHART

For more information, visit us online at www.medipendant.com or contact your local dealer.

�e ONLY Monitored
Medical Alert System �at Allows You To

SPEAK and LISTEN
DIRECTLY THROUGH THE PENDANT

Live Safely at Home
with

Then what happens?
The operator will immediately dispatch medical personnel 
or a loved one to your location. They will also contact 
anyone that you have listed on your custom call list.

Be Assured
If you are concerned about a loved one, a friend, or 
anyone who is living alone, or may need assistance in an 
emergency, then it’s time for MediPendant™. It will 
provide you with the most important thing...
peace of mind.



In an emergency, time is of the utmost importance. If you ever require assistance, the 
MediPendant™ personal emergency response system will summon the help you need.

■ Speak and listen to the operator directly through the pendant

■ Easy installation/User friendly

■ Operates anywhere from 300 feet to 600 feet*  in or around 
the home† 

■ Water-resistant – may be worn in bath or shower**

■ Can be worn around the neck, clipped to your belt, or around 
your wrist.

■ Battery provides up to six hours of talk time and up to one 
year of stand-by time.

■ 24/7 monitoring with EMT-certified professionals

■ Bi-lingual equipment and operators available

Features

For more information, visit us online at www.medipendant.com or contact your local dealer.

�e MOST ADVANCED
Medical Alert System On �e Market Today

Your MediPendant™ System Includes:
■ Two-way voice speakerphone pendant

■ Easy to follow set-up guide

■ Belt, neck and wrist attachments

MediPendant
Experience the Difference™

Questions & Answers
Q: What is the advantage of MediPendant™?
A: MediPendant™ enables you to speak and listen directly through 

the pendant. There is no need to be near a base station.

Q: Is MediPendant™ difficult to install?
A: It is very simple to install. Just plug in the power cord and 

the phone jack. There are no tools required.

Q: How much does it cost?
A: Service starts at as little as $1 per day**. It includes 

24-hour-a-day monitoring. 

Q: Will my phone bill increase?
A: No, the system dials a pre-programmed toll-free number.

Q: What if there is a loss of power?
A:  The base station has backup battery power which allows the 

system to be used if the power fails.

Q: Who answers the call when the button is pressed?
A: An emergency response call center operator will answer 

the call. All of our operators are EMT-certified and 
trained to provide on-call medical assistance.

Q: What happens if I am unable to speak?
A: When the button is pressed, you will hear a voice 

recording letting you know that your call for help has 
gone through. Within seconds, an operator will come on 
the line. If the operator cannot hear you, help will be 
dispatched immediately.

Q: What is the warranty on MediPendant™?
A: Lifetime replacement warranty.***

*Line of sight.

† Building structure and conditions may affect range.

**Base station should never be exposed to water.

*** subject to dealer terms and conditions

■ 1 battery backup

■ 1 phone connection kit

■ 1 power supply
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